
•     Create, view and modify the Non-Conforming Corrective Action Notice 

•     Send e-mail notification to the Supplier, with the NCCAN attached as a Word document or PDF file 

•     Provide documentation for in-house repairs of defective purchased parts 

•     Change the disposition of a debit memo after the fact, without making additional receiving transactions in 
Manfact, thus improving the accuracy of Supplier Performance statistics 

•     Record failures and impact supplier performance rating without generating a debit memo 

•     Update the NCCAN status automatically upon response from the Supplier or after 5 working days to 
“Pending” and provide a Workflow Alert in the Buyer's Workbench application 
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